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WHY DUPLICATE RECORDS
COST HOSPITALS MILLIONS
Mismatched data is an organizational contagion. As a duplicate record follows a
patient through their care journey, the cost silently compounds across a health
system into an average annual loss of $2.5 million per hospital. 

71%
Of organizations say patient self-
scheduling and self-registration portals
increase duplicate record creation.

1 in 10
Patients in a 4.5 million-record MPI shared
an exact first and last name match with
another patient.

11% vs. 2.5%
Inpatient death rate with duplicate
records, versus without.

70%
Report patients undergoing
duplicative or unnecessary testing.

32% longer
Hospital stays for patients
with duplicate records.

80% 50%
Match accuracy inside a single facility,
versus between organizations, even on the
same EHR vendor.

90% 50%
Kaiser Permanente's match rate within each of
its 17 Epic instances, versus between them.

35%
Of denied claims trace
to inaccurate patient
identification.

$2.5M
Lost per hospital annually to
identity-related denials.

72%
Report billing and
reimbursement delays from
inaccurate patient information.

109.6 hrs
Spent weekly resolving patient identity issues,
across 10 full-time staff.

5,000
Patients still at risk in a 500,000-record
database, even at a clean 1% duplicate rate.

THIS IS SOLVABLE
Up to 90%
Of the probable-match
worklist, automated by
IdentiMatch .®

10 months 1 month
Time to clear a 100,000-record backlog with
a team of eight.

9.8% 2.6%
Boston Medical Center,
177,000 duplicates resolved in
under 30 days.

4medica.com/worklist-automation
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I T  C R O S S E S  O R G A N I Z A T I O N S

Every point of loss is preventable.

I T  R E A C H E S  T H E  B E D S I D E

I T  L A N D S  O N  T H E  C L A I M

I T  S T A Y S  U N T I L  S O M E O N E  R E S O LV E S  I T
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